
Day Camp - Info and Policies

COVID-19 Policies and Procedures
By sending your child to summer day camp, you agree to abide  
by all of the museum’s policies and procedures regarding COVID-19.

• Campers are required to wear masks or face coverings. Exceptions will be made for those 
with medical conditions. Campers will not be permitted to attend camp if they refuse to 
wear a mask.

• Daily temperature checks upon arrival. Campers with a temperature of 100.4 degrees F or 
higher will not be permitted to attend camp.

• You will receive a Health Screening Form in your pre-camp information email. This form 
must be turned in at the start of camp. If you answer “yes” to two or more questions, your 
camper will not be permitted to attend camp. You must fill out a screening form for each 
child attending camp.

• Camps will have small group sizes. Groups will be distanced from one another as much as 
possible.

• We have enhanced the cleaning and disinfecting at each camp site.
• There will be frequent handwashing with soap and water, or use of hand sanitizer when 

soap and water are not readily available.
• We have modified activities and crafts, to minimize sharing supplies.
• Museum and camp staff and volunteers will wear face masks and complete daily health 

screenings.
• If your camper is feeling sick in the morning, please refrain from sending them to camp. If 

they develop symptoms during the day while at camp, they will be isolated and you will be 
notified.

• Any changes to the policies and procedures will be communicated to you as needed. You 
may also check our website for the most up-to-date information.

American Camp Association
Living History Farms Day Camp program is accredited by the American Camp Association, the 
only nationwide organization that accredits all types of organized camps. 

Living History Farms adheres to the ACA policies, procedures, and recommendations regarding 
COVID-19.  We also follow any and all guidelines from the US Centers for Disease Control and 
Prevention (CDC) and the Iowa Department of Public Health (IDPH).    

Disclaimer From American Camp Association: 

“The COVID-19 Pandemic is ongoing. The novel coronavirus, COVID-19, is an extremely  
contagious virus that spreads easily through person to person contact. Federal and state  
officials recommend social distancing as a means to prevent the spread of the virus.

COVID-19 can lead to severe illness, personal injury, permanent disability, and death. 
Participation in this organization’s programs or accessing their facilities could increase this 
risk.

This organization in no way warrants that COVID-19 infection will not occur through  
participation in our programs or accessing our facilities.”



Registration
Members receive early registration and discount pricing.  
Registrations are accepted on a first-come, first-served basis.

Registration steps:

1. Choose a camp and sign up.

2. Fill out Participant Info, Health & Consent Form (required)

3. Check your email for confirmation of purchase and camp info.

Cancellation Policy
• Cancellations must be made in writing to education@lhf.org.
• Cancellations more than 10 business days prior to the camp will be subject to a 50%  

cancellation fee.
• Cancellations less than 10 business days prior to the camp will not receive a refund.
• If a camp runs as scheduled, no refund will be given for your absence.
• If the camp is cancelled by Living History Farms, registered participants will receive a refund 

of 100% of their fees.
• If you need to switch the camp you are registered for, you will be assessed a $25 fee, payable 

when the switch is made. Exceptions will be made for medical necessities. 

Participant Info, Health & Consent Form Required
• Registration is not complete until we receive a Participant Info, Health & Consent Form.
• Each child registered for camp must have a completed form from a parent or  

guardian within 5 business days of signing up for camp. Failure to fill out and return the 
form will result in your registration being cancelled.

• Children registered for camp must have the Participant Info, Health & Consent form  
completed by a parent or guardian regarding allergies, chronic illnesses, or medications.  
A physical is not required to attend camp. 

Membership Discount
To receive the day camp member discount, the child attending camp must be listed on an LHF 
membership. For One Plus One members, the discount applies for one child in the household. 
Any One Plus One memberships with more than one child registered for camp will be asked to 
upgrade their membership to a Family or Family Plus membership or pay for the non-member 
rate of camp (per additional child). To upgrade your membership please call: 515-278-5286. For 
Family Plus, Family, Grandparent Plus, and Grandparent memberships, the discount  
applies for only the children or grandchildren covered under the membership.

Wait List Policy
If a camp is full, you may call (515)278-5286 to be placed on a wait list. If there is enough
demand, we may be able to open another session. If a spot becomes available, we will contact 
the first name on the list for that week of camp. If we are unable to reach that person within
24 hours, we will go to the second name, and so on. You do not need to pay to be placed on the 
wait list. 



Communication
Communication will come from these official email addresses; be sure to add them to your email 
contacts, so that you receive the necessary emails:

• General program and registration questions: education@LHF.org
• Day Camp office: daycamp@LHF.org
• Ticketing/receipt questions: ticketing@LHF.org

You will receive an email receipt when you pay for camp. Please make sure you have received 
this. If you don’t you may have mistyped your email address. Contact us at education@LHF.org 
to correct the email address.

A pre-camp information email will be sent out approximately two weeks prior to camp.  
This email will be sent to the email address you provide at the time of registration. It is vital  
that you read and review this email to prepare for camp.

About one week before, you will receive a phone call from camp staff to review items and  
answer any questions.


