
Job Description 

Position: Network Administrator 

Reports to: Director of Marketing & Communications 

Classification:  Part-time, non-exempt 

Job Summary: 

The Network Administrator is responsible for Living History Farms’ network and computer 
systems, including voice, data, hardware, and software. This position resolves technology 
issues, proactively mitigates risk and security threats, and troubleshoots issues as they arise. 
 
The Network Administrator is responsible for the day-to-day operation of our networks. The 
Administrator designs, organizes, installs, modifies and supports Living History Farms computer 
systems, including local area networks (LANs), wide area networks (WANs), network segments, 
internet and intranet systems, and other data communication systems. 
 

Primary Job Responsibilities: 

• Installs network, hardware and software equipment. 

• Provides network support to users for a variety of operating systems. 

• Maintains networks, servers and associated hardware, applications, services, and 

settings. 

• Maintains effective anti-virus and security on all workstations and associated 

equipment. 

• Creates technical support documentation and policies for systems and applications. 

• Maintains inventory and documentation of all computer equipment, peripherals, and 

supplies. 

• Implements and manages disaster recovery and back-up.  

• Evaluates and recommends security improvements and system upgrades. 

• Creates and maintains network users/permissions. 

• Installs and supports LANs, WANs, network segments, Internet, and intranet systems. 

• Tests release of products to minimize user impact and ensure compatibility. 

• Assigns routing protocols and routing table configuration. 

• Assigns configuration of authentication and authorization of directory services. 



• Maintains drivers and settings of personal computers as well as printers. 

• Maintains network servers such as file servers, VPNgateways, intrusion detection 

systems. 

• Administers servers, desktop computers, printers, routers, switches, firewalls, phones, 

personal digital assistants, smartphones, software deployment, security updates and 

patches. 

Network Administrator Qualifications/Skills: 

• Fundamental knowledge of networking concepts and computing infrastructures 

• Proven network engineering, network operations, and network performance analysis 

skills 

• Hands-on technical troubleshooting capabilities 

• Ability to work independently under minimal supervision 

• Familiarity with server management and monitoring tools 

• Exceptional critical thinking and problem-solving ability 

• Proficiency with scripting languages 

• Strong interpersonal and communication skills to assist non-technical individuals with 

complex technical issues 

• Ability to interact in a positive manner with employees, volunteers, and museum guests 

Education and Experience Requirements: 

• Bachelor’s degree in Computer Science or a related field 

• 2+ years experience in a network administration role 

• Experience with Microsoft Windows Server 2008, 2012, and 2016 preferred 

• Experience with installation, repair and development of Microsoft operating systems 

• Experience with installation and repair of Microsoft Office suite 

• Previous experience with networking systems and hardware including routers, switches, 

and access points 

• MCSE certification a plus 

• CISSP, CCNA, or CCNP certification a plus 

About Living History Farms: 
 
Living History Farms is an interactive outdoor history museum which educates, entertains and 
connects people of all ages to Midwestern rural life experiences. It is a privately run, not-for-
profit organization with a $2 million operating budget. Located on 500 acres in Urbandale, 
Iowa, historical interpreters recreate daily routines of early Iowans on three farm sites spanning 



the years 1700 to 1900, and an 1876 town. For more information, please visit 
www.LivingHistoryFarms.org. 
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